—I-o Ire nll— AZ01/AZ010714 /01935 Torrent Power
Zone / 2l Vinzol now on WhatSApp
PODOWER T. No. 3002486696 Services available:
Bill Date /[l dilvt 04-03-21 * Bill cepy " Bill payment & offers

TORRENT POWER LIMITED
CIN : L31200GJ2004PLC044068
Regd Off:"Samanvay"”,600,Tapovan,Ambawadi,Ahmedabad -15

Billing Mode / [oiat<il [z4211 60 days

OR Say hi to 6356070070

# Submit meter reading  * Complaint registration

= Submit safety concerns = Manage multiple services
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100278100

* Bill amt is rounded down for convenience, adjusted amt c¢/f in next bill.

Group No.: AZ01/239 Service No.: 100278100 Due Date: 18-03-21 Amount Due: 5620.00

Chq/DD should be in favour of Torrent Power Limited



TARIFF STRUCTURE / dilov £2

E% GOVERNMENT DUTY / 43513l 52

Tariff Units / Month Rate/Unit( T ) | Monthly Fixed Charges /installation (7) (% of Totalenergy charges less meter rent)
dlsver Hils e e (T) HilRes £ls2e Als? [ dlsvaaiud (T) Residential & Approved
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STEP-1: COMPLAINT / QUERY

.' Plug Point Amraiwadi Zonal Office,
Sharnam-4,0pp. Ashima Mill,
Khokhra, Ahmedabad

connect.ahdf@torrentpower.com
www.torrentpower.com

PAYMENT OPTIONS
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STEP-2: CONSUMER GRIEVANCE REDRESSAL FORUM*

Customers not satisfied with the resolution provided by Torrent Power Limited, may approach the CGRF.
The address and contact details are as under

The Chairman, Consumer Grievance Redressal Forum (CGRF),

Torrent Power Limited, Plug Point Naranpura, Ahmedabad-380013. Phone 079-27492222 Extn: 5940.
Fax: 079-27492222 Extn: 5810 | Email: consumerforum(@torrentpower.com

Timings 10:00 AM to 5:00PM on all working days.

STEP-3: ELECTRICITY OMBUDSMAN*

Customers not satisfied with the resolution provided by the Consumer Grievance Redressal Forum,
may approach the Electricity Ombudsman. The address and contact details are as under.
Electricity Ombudsman, Barrack No. 3, Polytechnic, Ambawadi, Ahmedabad- 380015.

Email : ombudsman(@gercin.org

*Matters falling under section 126, 127, 135 to 139, 152 and 161 of the Electricity Act, 2003 are not
within purview of CGRF and Ombudsman
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